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Porter and Chester Institute of Hamden (Main School) 
Hamden, CT 

1245 Dixwell Avenue, Hamden CT 06514 (475) 234-6600 (Affiliate of Porter and Chester Institute) 
Automotive Technology – Computer Aided Drafting and Design* – Plumbing  

Low Voltage Technology – HVACR – Electrical Technology 
Medical Assisting - Dental Assisting -  Practical Nursing 

Porter and Chester Institute, Bridgeport - Main School and Branch Campuses 

Bridgeport, CT 
156 Boston Avenue, Bridgeport, CT 06610 (475) 273-2400 (Main Campus) 

Automotive Technology - Computer & Network Technology* – HVACR 
Electrical Technology – Plumbing - Welding 

Medical Assisting - Dental Assisting – Practical Nursing   

Brockton, MA 
609 Belmont Street, Canton, MA 02307 (774) 360-8300 (Branch Campus) 

 Automotive Technology - Computer Aided Drafting and Design* - 
Computer & Network Technology* - HVACR - 

Career Industrial, Commercial, & Residential Electrician - Medical Assisting - Dental Assisting 

Chicopee, MA
1984 Westover Road, Chicopee, MA 01022 (413) 459-9760 (Branch Campus) 

Automotive Technology - Computer Aided Drafting and Design - Computer & Network Technology 
HVACR - Career Industrial, Commercial, & Residential Electrician 

 Medical Assisting - Dental Assisting 

Enfield, CT 
33 Palomba Drive, Enfield, CT 06082 (860) 741-2561 (Branch Campus) 

Practical Nursing 

New London, CT 
351 North Frontage Road, New London, CT 06320  (860) 629-8840 (Branch Campus)  

Electrical Technology - Medical Assisting – Dental Assisting - Plumbing -Welding 

Waterbury, CT 
881 Wolcott Street, Waterbury, CT  06705 (475) 689-3800 (Branch Campus) 

Automotive Technology - Computer Aided Drafting and Design –  
Computer & Network Technology  –  HVACR - Electrical Technology 

Medical Assisting - Dental Assisting - Practical Nursing – Plumbing 

Worcester, MA 
220 Brooks Street, Worcester, MA 01606 (508) 304-6500 (Branch Campus) 

Automotive Technology - Computer Aided Drafting and Design* 
Computer & Network Technology* - HVACR 

Career Industrial, Commercial, & Residential Electrician – Medical Assisting – Dental Assisting 

* Offered 100% online through the Waterbury, CT and Chicopee, MA campuses to students  anywhere in CT or MA
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Training Available by Campus Location 
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Accreditation 
Porter and Chester Institute and Porter and Chester 
Institute of Hamden are accredited by the Accrediting 
Commission of Career Schools and Colleges 
(ACCSC).  The Medical Assisting program is 
additionally accredited by the Accrediting Bureau of 
Health Education Schools (ABHES).     

Accrediting Commission of Career Schools and 
Colleges (ACCSC) 
2101 Wilson Boulevard, Suite 302 
Arlington, Virginia  22201 
(703) 247-4212
www.accsc.org

Accrediting Bureau of Health Education Schools 
(ABHES) (Medical Assisting, programmatic accreditation) 
7777 Leesburg Pike, Suite 314 North 
Falls Church, Virginia  22043 
(703) 917-9503
www.abhes.org

• Air Conditioning Contractors of America    (ACCA)
• Alldata

* Offered at Worcester and Chicopee, MA campuses only*

State Approval and Licensing 
Porter and Chester Institute and Porter and Chester 
Institute of Hamden are approved by the Connecticut 
Office of Higher Education. Porter and Chester Institute is 
licensed by the Commonwealth of Massachusetts Division 
of Occupational Licensure, Office of Private Occupational 
School Education. 

If you would like to review the documents which authorize 
Porter and Chester state approval and accreditation they are 
available for viewing in the lobby of each campus. 

Veterans Approval 
All Porter and Chester Institute campuses are approved to 
train veterans and their qualified dependents who are 
eligible for Veterans Administration educational benefits. 
See the program pages for individual program eligibility.  
GI Bill® is a registered trademark of the U.S. Department 
of Veterans Affairs (VA).   More information about 
education benefits offered by VA is available at the 
official U.S. government website at  
www.benefits.va.gov/gibill.   

Memberships 
The faculty and staff of Porter and Chester are 
represented in the following associations and have 
access to their publications: 

•American Association of Medical Assistants (AAMA)
• American Dental Assistants Association (ADAA)
• American Design/Drafting Association (ADDA)
• American Correctional Association (ACA)
• American Heart Association Instructor Network
• American Institute of Steel Construction
• American Medical Technologists (AMT)
• American Nurses’ Association (ANA)
• American Society of Heating, Refrigeration, and

Air Conditioning Engineers (ASHEA)
• Apple Developers Network
• Apple Teacher Network
• ASE - National Institute for Automotive Service Excellence 
• Association of Energy Engineers (AEE)
• Association for Supervision and Curriculum Development 

(ASCD)
• Automatic Transmission Rebuilders Association (ATRA)
• Automotive Engine Rebuilders Association (AERA)
• Automotive Service Association (ASA)
• Career Education Colleges and Universities (CECU)
• CompTIA
• CompTIA Academic Partner Program
• CT Association of Professional Financial Aid Administrators 

(CAPFAA)
• Connecticut League for Nursing
• Connecticut Nurses’ Association
• Connecticut State Dental Association (CSDA)
• Eastern Association of Student Financial Aid 

Administrators (EASFAA)
•• Imagine America Foundation
• Indoor Air Quality Association
• International Brotherhood of Electrical Workers (IBEW)
• International Society of Bone Densitometrists
• Massachusetts Association of Student Financial Aid 

Administrators (MASFAA)
• Massachusetts Society of Medical Assistants (MSMA)
• National Association of Student Financial Aid

Administrators (NASFAA)
• National Commission on Correctional Health Care (NCCHC)
• National Fire Protection Association (NFPA)
• National League for Nursing (NLN)
• National Oil Heat Research Alliance (NORA)
• New England Private Career School Association (NEPCSA)
• North American Council of Automotive

Teachers (NACAT)
• North American Technical Excellence (NATE)
• Oil Energy Service Providers
• Refrigeration Service Engineers (RSES)
• Society of Automotive Engineers (SAE)
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ÛGH
Q̂HJ
MP
̂HHJNQ̂NSJ
MSSLFG_


 ITJ
WT̂F̀J
EG_
 ITJ
̂KMLNH
MP
HTJ
HLEHEMN
FJPLNQ
EG_
��
���
��" �
���4
0�����'�"
'�$
�
��"!,%�
a1
 
b6
 c(6
!�
�,���!�
��
���
 ��!�'
���4
0�����'�"
'�$
b
��"!,%�
�-1
 �a6
 b/6
!�
���
��" �
��"#: 
�,���!�
��
���
���"'
���4
0�����'�"
'�$
�.
��"!,%�
(�1
 (.6
 a.6
!�
���
��" �
��"#: 
�,���!�
��
���
�!,"��
���4
0�����'�"
'�$
((
��"!,%�
(b1
 //6
 =a6
!�
���
��" �
��"#: 
�,���!�
��
���
�����
���4
0�����'�"
'�$
(c
��"!,%�
/.1
 -(6
 .b6
!�
���
��" �
��"#: 
�,���!�
��
���
 �d��
���4
0�����'�"
'�$
/=
��"!,%�
-(1
 .56
 .56
!�
���
��" �
��"#: 
�,���!�
��
���
 �)����
���4
0�����'�"
'�$
-/
��"!,%�
-c1
 .b6
 -(6
!�
���
��" �
��"#: 
�,���!�
��
���
��%���
��"!,%�
�������
���4 

 �556
 >!��
 f




���������	��
������
��
��������
��������������	������������
��������������������������������������������
�� ��� ������������� � �����	�
�����������
���������
����� �!"�#$%�&'()#�*%%+�,-./%"0.(�0.1�2�#$(345$�67� 89� 2889�3&�#4'#'3"�!"�#$%�)%-3"0�*%%+�,-./%"0.(�0.1�:�#$(345$�2;7� <89� :89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�#$'(0�*%%+�,-./%"0.(�0.1�2?�#$(345$�<27� @89� 689�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�&34(#$�*%%+�,-./%"0.(�0.1�<<�#$(345$�<:7� ;89� A89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�&'&#$�*%%+�,-./%"0.(�0.1�<B�#$(345$�@?7� ?89� ?89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�)'C#$�*%%+�,-./%"0.(�0.1�@A�#$(345$�;<7� A89� ;89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�)%D%"#$�*%%+�#$(345$�#%"#$�*%%+)� 2889� E3"%������������
���F�������	��
������
��
��������
���������������	������������
��������������������������������������������
�� ��� ������������� � �����	�
�����������
���������
����� �!"�#$%�&'()#�*%%+�,-./%"0.(�0.1�2�#$(345$�67� 289� B89�3&�#4'#'3"�!"�#$%�)%-3"0�*%%+�,-./%"0.(�0.1�:�#$(345$�2;7� <89� :89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�#$'(0�*%%+�,-./%"0.(�0.1�2?�#$(345$�<27� @89� 689�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�&34(#$�*%%+�,-./%"0.(�0.1�<<�#$(345$�<:7� ;89� A89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�&'&#$�*%%+�,-./%"0.(�0.1�<B�#$(345$�@?7� ?89� ?89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�)'C#$�*%%+�,-./%"0.(�0.1�@A�#$(345$�;<7� A89� ;89�3&�#$%�&'()#�#%(=>)�#4'#'3"�!"�#$%�)%D%"#$�*%%+�#$(345$�#%"#$�*%%+)� 2889� E3"%�G$')�H%&4"0�I3/'-1�')�4)%0�#3�-./-4/.#%�#$%�(%&4"0�3&�'")#'#4#'3"./�-$.(5%)J��K"1�(%&4"0�3&�'")#'#4#'3"./�-$.(5%)�')�-(%0'#%0�#3�#$%�)#40%"#>)�.--34"#�*'#$'"�;?�0.1)�3&�0%#%(='"'"5�#$%�)#40%"#�')�"3�/3"5%(�%"(3//%0J��L#40%"#)�*$3�(%-%'D%�&%0%(./�)#40%"#�.'0�.(%�./)3�)4MN%-#�#3�#$%�O%0%(./�H%#4("�#3�G'#/%�!P�,H<G;7�I3/'-1J��G$')�)%Q.(.#%�H%#4("�3&�G'#/%�!P�O4"0)�-./-4/.#'3"�')�Q%(&3(=%0�#3�0%#%(='"%�#$%�.=34"#�3&�&%0%(./�.'0�#$.#�=4)#�M%�(%#4("%0�#3�#$%�&%0%(./�53D%("=%"#�M1�#$%�)-$33/�."0�#$%�)#40%"#J��G$')�Q3/'-1�-./-4/.#%)�#$%�.=34"#�3&�&%0%(./�&'"."-'./�.))')#."-%�#$%�L#40%"#�$.)�%.("%0�M.)%0�3"�#$%�Q%(-%"#.5%�3&�#$%�#%(=�,3(�Q.1=%"#�Q%('307�#$%�)#40%"#�-3=Q/%#%0�4Q�#3�#$%�A89�Q3'"#�'"�#'=%J��L%%�#$%�O%0%(./�H%#4("�#3�G'#/%�!P�,H<G;7�I3/'-1�'"�#$%�-.#./35�&3(�'"&3(=.#'3"�3"�-./-4/.#'"5�&%0%(./�(%&4"0)�*$%"�.�)#40%"#�*'#$0(.*)�3(�')�0')='))%0J��H%#4("'"5�&4"0)�,*'#$'"�;?�0.1)�3&�0%#%(='".#'3"7�.)�(%R4'(%0�M1�#$')�Q3/'-1�-34/0�(%)4/#�'"�#$%�)#40%"#�3*'"5�.�M./."-%�#3�#$%�)-$33/J�L#40%"#)�.(%�(%)Q3")'M/%�&3(�#$%�Q3(#'3"�3&�#$%�#%(=>)�#4'#'3"�-$.(5%�(%=.'"'"5�.&#%(�#$%�#4'#'3"�(%&4"0�')�-(%0'#%0S��#$%�.QQ/'-.M/%�Q3(#'3"�3&�)#40%"#�&%%)�."0�&3(�."1�=')-%//."%34)�&%%)�,%J5J�ELO�M."+�&%%)7�*$'-$�#$%1�$.D%�'"-4((%0J��L#40%"#�Q.1=%"#)S�%.("%0�&%0%(./�)#40%"#�.'0S�."0�3#$%(�&4"0'"5�)34(-%)�.(%�&'()#�4)%0�#3�).#')&1�#$%)%�34#)#."0'"5�-$.(5%)�M%&3(%�."1�(%&4"0�')�'))4%0J���!&�#$%�)#40%"#>)�#3#./�Q.1=%"#)�.(%�=3(%�#$."�#$%�#3#./�.=34"#�3*%0S�#$%�%C-%))�*'//�M%�(%&4"0%0�*'#$'"�;?�0.1)�3&�#$%�0.#%�3&�0%#%(='".#'3"�3&�#$%�)#40%"#>)�*'#$0(.*./�3(�0')='))./J��,G$%�TU.#%�3&�U%#%(='".#'3"V�')�#$%�0.#%�3&�0')='))./S�3(�0.#%�#$%�)#40%"#�"3#'&'%0�#$%�)-$33/�3&�#$%'(�*'#$0(.*./�3(�2;�0.1)�.&#%(�#$%�/.)#�0.#%�3&�.##%"0."-%�'&�"3�"3#'&'-.#'3"�3&�*'#$0(.*./�*.)�Q(3D'0%0�M1�#$%�)#40%"#�3(�2;�0.1)�.&#%(�.�WXK�%"0�0.#%�3(�#%(=�M%5'"�0.#%�'&�#$%�)#40%"#�03%)�"3#�(%#4("�#3�-/.))�."0�$.)�"3#�Q(3D'0%0�"3#'&'-.#'3"�3&�*'#$0(.*./J7��!")#'#4#'3"./�(%&4"0)�.(%�=.0%�#3�Q.1=%"#�)34(-%)�'"�#$%�&3//3*'"5�3(0%(Y�'")#'#4#'3"./�/3.")�."0�5(."#)S�E4#=%5�/3.")S�U'(%-#�Z")4M)'0'[%0�W3.")S�U'(%-#�L4M)'0'[%0�W3.")S�IWZL�W3.")S�I('D.#%�\04-.#'3"�W3.")S�K5%"-1�LQ3")3()$'QS�I%//�](."#)S�OL\X]S�3#$%(�5(."#)�3(�)-$3/.()$'Q)S�."0�#$%�L#40%"#J�!&�#$%�)#40%"#>)�#3#./�Q.1=%"#)�.(%�/%))�#$."�#$%�#3#./�.=34"#�3*%0S�$%̂)$%�')�(%)Q3")'M/%�&3(�Q.1'"5�#$%�M./."-%J��,TL#40%"#>)�#3#./�Q.1=%"#)V�=%.")�.//�&4"0)�&(3=�.//�)34(-%)�-(%0'#%0�#3�#$%�)#40%"#>)�.--34"#�='"4)�."1�&4"0)�(%#4("%0�#3�#$%�&%0%(./�)#40%"#�.'0�Q(35(.=)�4"0%(�#$%�H<G;�-./-4/.#'3"J7��G$')�.=34"#�')�Q.1.M/%�'"�&4//�.#�#$%�#'=%�3&�#%(='".#'3"S�4"/%))�#$%�L#40%"#�$.)�.((."5%0�&3(�'")#.//=%"#)J�L'C_Q%(-%"#�.""4./�'"#%(%)#�.QQ/'%)�#3�."1�=3"%1�3*%0�#$%�)-$33/�#$.#�')�"3#�-3//%-#%0�*'#$'"�)'C#1�0.1)�3&�#$%�)#40%"#>)�/.)#�0.1�3&�.##%"0."-%J�!&�#$%�L#40%"#�&.'/)�#3�=.+%�Q.1=%"#S�#$%�)-$33/�*'//�#.+%�#$%�/%5./�.-#'3"�"%-%)).(1�#3�-3//%-#�#$%�=3"%1�04%S�."0�#$%�)#40%"#�*'//�M%�(%)Q3")'M/%�&3(�Q.1=%"#�3&�."1�.##3("%1>)�&%%)�3(�3#$%(�-3)#)�'"-4((%0�M1�#$%�)-$33/�'"�-3//%-#'"5�#$%�=3"%1�3*%0�#3�'#�M1�#$%�)#40%"#J�G$%�)#40%"#>)�Q%(&3(=."-%�'"�).#')&1'"5�."1�3M/'5.#'3"�3*%0�#3�#$%�)-$33/�=.1�M%�(%Q3(#%0�#3�3"%�3(�=3(%�-(%0'#�M4(%.4)J�àa�bca�deeafeg�hijk�lmn�opq�rgfsattgbupfv�waoxfe�gfe�yufgfsugt�zfopq{gbupf�|iasuous�bp�}g||gscx|abb|�|bxeafb|k�:�



Educational Funding 
(Financial aid available for those who qualify) 

Most postsecondary educational institutions operate on the 
basis of students completing an academic year in nine 
months.  This means that full time attendance consists of 
approximately 15 hours of classes per week for two 
semesters of 15 weeks each for a total of 30 weeks during 
the twelve months of a year. In other words, most college 
students attend classes for only nine months (30 weeks) of 
the year. The regulations about federally sponsored student 
financial aid are based on this schedule. 

Porter and Chester students, however, attend classes for 
twelve months of the year rather than nine.  They also spend 
more time in class each day than do students attending a nine 
months' college.  Accordingly, in adjusting things to enable 
Porter and Chester students to be treated fairly with respect 
to Federally sponsored student financial aid, a framework 
must be set up that will match Porter and Chester’s schedule 
with the Federal regulations that are based on the nine month 
college schedule.  Needless to say, this causes a great deal 
of complexity. 

In July of 2021, the Federal Department of Education 
published a regulation which updated how many student 
contact hours (clock hours) equal a semester credit hour and 
a quarter credit hour for federal aid purposes.  A student 
contact hour is defined as a 60 minute unit of instruction and 
break time, with at least 50 minutes of instruction.  Porter 
and Chester measures student academic progress in quarter 
credit hours.  The regulation specifies that 20 student contact 
hours are equal to one quarter credit hour. For purposes of 
awarding federal student aid, all programs follow this 
definition 

Pell Grants 
To be eligible for a grant under this program, the student’s 
financial need must fit the requirements of the eligibility 
formula.  The formula also determines the amount of the 
grant the student receives.  Another factor affecting the 
amount of the grant is the amount of money Congress 
appropriates each year for funding of this program.  The 
money the student receives under this program is not paid 
back.  It is a gift. 

 

Because the Pell Grant can provide a fundamental 
source of aid to students, Porter and Chester 
encourages every student seeking financial aid to 
apply for this grant.  By making sure that every student 
who qualifies for a Pell Grant receives one, the 
Institute is able to make its other sources of student aid 
stretch further and help more students than would 
otherwise be the case. 

Ford Federal Direct Loan Program (DL) 
This program consists of the loans described below 
which students or parents can use to borrow money 
from the U.S. Department of Education for financing 
education after high school.  Porter and Chester acts 
as the intermediary on behalf of the applicant and the 
U.S. Department of Education. 

Federal Direct Subsidized Loans (DSL) 
Students who qualify for federal financial aid may 
apply for this low-interest loan.  The interest is paid by 
the federal government while the student remains in 
attendance. Repayment commences six months after 
the student graduates or ceases to be enrolled at least 
half time.  The interest rate is fixed at 5.50% for the 
2023-24 academic year. 

Federal Direct Unsubsidized Loan (DUL) 
Students who are not eligible for other federal 
financial aid may still apply for this low-interest loan.  
The terms of this loan are the same as the DSL except 
that the federal government does not pay the interest 
while the student is in attendance. 

Federal Direct PLUS Loan (DPLUS) 
This low-interest loan is available to the parents of 
dependent students.  The parents must have 
established a satisfactory credit record, and the 
amount they may borrow per academic year is the cost 
of attendance at the Institute minus any financial aid 
the dependent student receives.  The interest rate is 
fixed at 8.05% for the 2023-24 academic year. 

Federal Supplemental Educational Opportunity 
Grant (FSEOG) 
Students with exceptional need for financial assistance 
are considered for this program.  The money the student 
receives is not paid back.  It is given to the student as a 
combined gift from the federal government and Porter 
and Chester.  Grants are provided in varying amounts 
depending on the student's calculated need.  First 
priority is given to Pell Grant recipients. 
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Education Tax Benefits 
Currently, the federal government offers three education 
benefits to tax filers: the Tuition and Fees deduction, the 
American Opportunity Credit, and the Lifetime Learning 
Credit.  In general, these tax benefits are available to the 
person claiming the student as a dependent for tax 
purposes.  So, parents paying for their child’s education 
may receive the credit instead of the student.  The 
eligibility criteria, the amounts available, and income 
limits vary by program, so it is useful to seek the help of 
a tax advisor in determining whether a student or parent 
is eligible for one of these benefits.  These benefits are 
subject to revision or elimination by the federal 
government at any time. 

Imagine America Scholarship 
Porter and Chester participates in the Imagine America 
scholarship program. In 2022 this constitutes the 
Imagine America High School Scholarship for 
graduating high school students, Military Award 
Program for current and former military, and Adult Skills 
Education Program for adults returning to school. 
Details are available on our website and from the 
Admissions and Educational Funding offices. 

Porter and Chester Institute Grants and Scholarships 
Porter and Chester offers a few small tuition grant 
programs to specific student populations.  Applicants 
with an immediate family member who is a student, 
graduate, or employee of Porter and Chester may be 
eligible for a Family Member tuition grant. Amounts 
vary based on the family member relationship. Details 
are available from the Admissions and Educational 
Funding offices.   

Recent graduates of the Medical Assisting program 
returning to enroll in the Practical Nursing program are 
eligible to apply for a PN Grant to offset the double 
tuitions. Applicants to the Practical Nursing program 
who hold a valid CNA certification may apply for the 
CNA Community Service grant.  During the first term 
when a new program is being launched, applicants to 
those programs may be awarded a New Program grant. 
Recent high school graduates or GED recipients may be 
awarded a Porter and Chester High School grant. 
Applicants with exceptional financial need are eligible to 
be nominated by the educational funding staff to receive 
a PCI grant to meet their remaining need. Applicants 
who are receiving educational funding under the Trade 
Adjustment Act, but whose remaining need after 
allowable adjustments for other grants exceeds their 
funding agency’s tuition cap are eligible for a TAA grant 
to meet their remaining need and help them qualify for 
their TAA funding.   

Alternative Financing 
Credit based loans are available through private lenders 
to students who meet the lender’s criteria.  The 
Educational Funding Department can provide a neutral, 
historic list of lenders who have made loans to our 
students in the past and are still available to make loans 
to Porter and Chester students and can also provide the 
“Private Education Loan – Applicant Self-Certification” 
form for applicants to give to their private loan lender. 
Porter and Chester will certify students for any private 
loan they qualify for. Porter and Chester has a preferred 
lender arrangement with Nutmeg Federal Credit Union 
for students who wish guidance on borrowing a private 
student loan. 

Student Aid Award Policy 
Direct Loans, Pell Grants, and Federal Supplemental 
Educational Opportunity Grants make up the 
fundamental building blocks for putting together a 
financial aid “package.”  After establishing the amount 
of aid available from these sources, the Educational 
Funding Department determines whether additional 
funding is needed.  Generally speaking, federal financial 
aid is disbursed in the first week of the term for 
continuing students.  The following conditions and 
procedures apply to the awarding of financial aid: 

• The appropriate forms must be filled out accurately
and sent or brought to the appropriate campus on
time.  Educational Funding staff are available to
provide the forms and answer any questions a
student may have.

• The federal government's award year is July 1 to
June 30.  Accordingly, if the student is enrolled in
the Institute for more than one federal government
award year, the student must fill out the appropriate
forms for each award year.  When both forms are
available at the same time, both must be filled out
during the enrollment process.

• The student must be making Satisfactory Academic
Progress toward the completion of his/her
educational program.  This means that there must be
a reasonable expectation that the student will
graduate in an acceptable time frame with
satisfactory mastery of information taught in their
program.

• The student may not be in default on repayment of
a federal student loan. Similarly, the student may
not owe a refund on a Pell Grant or Federal
Supplemental Educational Opportunity Grant.
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Return to Title IV Funds Policy (R2T4) 
If you leave Porter and Chester prior to completing 60% of a payment 
period (term), the Institute recalculates your eligibility for Title IV funds. 
Recalculation is based on something called “the percentage of aid that has 
been earned” using the Federal Return to Title IV Funds (R2T4) formula. 
This formula basically calls for proration of your aid based on the time 
you attended school. Your last day of recorded attendance is your 
withdrawal date for this calculation.  Once you have completed 60% of 
your payment period, you have earned all of your Title IV funds, and no 
R2T4 calculation is required. 

In the R2T4 formula, the percentage of the payment period completed is 
equal to the number of days completed (up to the withdrawal date) divided 
by the total days in the payment period. Any break of five days or more is 
not counted as part of the days in the term. This percentage of the payment 
period completed is equal to the percentage of aid that has been earned. 

If you earned less federal aid than the aid that was disbursed to you, the 
Institute would be required to return a portion of the funds to the Federal 
government. The portion of funds the Institute would be required to return 
is equal to the lesser of:  1) your institutional charges multiplied by the 
unearned percentage of your federal funds, or 2) the entire amount of 
unearned funds.  Funds which the Institute is required to return will be 
restored to the Title IV programs in the following order:  Direct Unsub, 
Direct Sub, Direct PLUS, PELL, FSEOG.  The school returns funds 
within 45 days of determining that you withdrew. 

If you received some of your Title IV funds as a stipend for living 
expenses, you may be required to return a portion of the funds, in addition 
to what the school returns.  You will repay any loan funds required to be 
returned according to the terms of your promissory note.  The amount of 
grant overpayment due from you is limited to the amount by which the 
original grant overpayment amount exceeds half of the total Title IV grant 
funds disbursed or could have been disbursed. 

If you earned more aid than was disbursed, the school may owe you a 
post-withdrawal disbursement (PWD). Any grant PWD will be credited 
directly to your account.  BUT if that post-withdrawal disbursement 
consists of a loan, you can decline those funds if you do not wish to incur 
additional debt. (And it may be in your best interest to do so). 

There are some FSA funds that you might be scheduled to receive that 
you cannot earn because of eligibility requirements. For instance, if you 
are a first-time borrower, and you have not completed the first 30 days of 
your program (before you withdraw) you will not earn any of the Direct 
Loan funds which you would have received if you had remained in school 
past your 30th day. 

Also keep in mind that the requirements for returning FSA program funds 
(when you withdraw) are separate from any refund policy which the 
Institute has. The Educational Funding office can research any questions 
you have and provide you with requirements and procedures to officially 
withdraw from school. 

Copies of this policy, and examples of R2T4 calculations, are available 
from the campus Educational Funding office. 

S

Satisfactory Academic Progress
ACCSC standards and federal regulations require the Institute to 
establish standards of Satisfactory Academic Progress (SAP), 
involving two elements:  qualitative (cumulative grade point 
average) and quantitative (the pace of hours earned compared to 
hours attempted and a maximum time frame for completing the 
program.)  SAP standards apply to all students in all programs.  It is 
the student’s responsibility to be informed of the Institute’s SAP 
standards and to monitor their own progress. 

To remain enrolled at Porter and Chester and to be eligible for 
financial aid, whether or not aid was received in the past, students 
must be in compliance with all three of the monitored areas:  
cumulative GPA (C-GPA), academic pace of credit hours (or clock 
hours) earned, and maximum time frame.  

I. Cumulative Grade Point Average (Cum GPA)
Students in the Practical Nursing programs must maintain a
minimum grade point average of 75 in all courses every term.  In all 
other programs, a student must maintain a cumulative GPA (C-
GPA) of 70 (which is the equivalent of a “C” average).  If a student 
withdraws and then re-enrolls in the same program, all coursework 
from both periods of enrollment is included in the cumulative GPA 
calculation. 

II. Academic Pace 
(Hours Earned Compared to Hours Attempted)
Students must earn at least 67% of total cumulative hours
attempted.  To earn hours at Porter and Chester, one must receive 
a grade of 60 or higher in the course. (In the Cosmetology
program, only grades of 70 or higher earn hours and in the
Practical Nursing, CICRE, ELT, HVACR, LVT and Plumbing
programs only grades of 75 or higher earn hours.)  Audited
courses (AU) do not count as either hours attempted or as hours
earned.  If a student withdraws and then re-enrolls in the same
program, all coursework from both periods of enrollment is
included in the Academic Pace calculation.

III. Maximum Time Limit
To remain in good academic standing, students must complete
their program requirements for the academic program in which
they are enrolled within 150 percent of the published length of their 
academic program. For example, students in programs whose
published length requires 60 quarter credit hours over 12 months
for graduation, may attempt a maximum of 90 quarter credit hours 
over 18 months.  If a student withdraws and then re-enrolls in the 
same program, all coursework from both periods of enrollment is 
included in the Maximum Time Frame calculation. 
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Course Withdrawals: 
Classes from which a student withdraws after beginning 
attendance are included as hours attempted in the 
Academic Pace calculation.  Withdrawn courses will 
negatively affect the student’s ability to satisfy the hours 
earned standard.  Classes from which a student 
withdraws are not included in the Cumulative GPA 
calculation. 
Course Incompletes: 
Incomplete grades are included in both the Cumulative 
GPA calculation and the Academic Pace calculation. 
Course Repetitions: 
When students repeat courses which they previously 
failed or dropped, each repetition counts as hours 
attempted but only the successfully completed course 
counts as hours earned.  Only the grade from the repeated 
course is used in the Cumulative GPA calculation. 
Students may repeat a failed course once.  Students who 
fail the same course twice will be dismissed from their 
program. 
Transfer Credit Courses 
Accepted transfer credits count as both attempted and 
earned hours.  Courses for which the student received 
transfer credit are not counted in the Cumulative GPA 
calculation. 
SAP Reviews 
The SAP calculation is run at the end of every term or 
payment period.  A review is then completed to 
determine if students are complying with SAP standards. 
Students who are out of compliance with one or more of 
the SAP standards are subject to sanctions as indicated 
below.   
SAP Warning 
The first time students fail to meet one or more of the 
SAP standards, they are placed on SAP Warning for the 
following term.  This is an automatic status (i.e. there are 
no steps necessary on the student’s part) and the student 
may continue to attend classes and receive federal aid, if 
applicable, for the one term of SAP Warning.  The 
student’s SAP status is “Warning”, his/her school status 
is “probation” and the financial aid status is “Financial 
Aid Warning”. He or she is notified via probation letter 
that failure to meet SAP standards for a second term in a 
row could subject him/her to dismissal for failing to 
maintain Satisfactory Academic Progress. 
SAP Appeals 
A student on SAP Warning who fails to meet one or 
more of the SAP standards by the end of the warning 
term (i.e. they fail SAP two terms in a row) is subject to 
SAP dismissal.  However, the student may file an appeal 
of this situation, if failure to be in compliance with one or 
more areas of Satisfactory Academic Progress is due to 
mitigating circumstances, such as the student’s extended 
illness or injury, serious illness or death in the immediate 
family or other significant trauma.  The student must 
complete the SAP Appeal form and submit it with 
supporting documentation to the SAP Appeals 
Committee.  The SAP Appeals Committee consists of the  

Campus Director of Operations and Education (CDOE), the 
CDOE from another campus, the Vice President, Regulatory 
Affairs and Compliance and any other staff appointed to serve 
on the Committee.  Students must file their Appeal within 4 days 
of notification that they have failed to regain SAP, and the SAP 
Appeals Committee must render a decision within 48 business 
hours of receiving a completed SAP Appeal packet. 

SAP Probation (SAP Failure Appealed and Appeal Granted) 
If the Appeal is granted, the student is placed on SAP Probation 
for the term.  As part of the probationary process, the Committee 
determines if the student can mathematically regain SAP on both 
the quantitative and qualitative components by the end of the 
next term, and provides the student an Academic Plan showing 
what level of performance will be needed in order to regain 
Satisfactory Academic Progress.  If the Appeal is granted, but it 
is not feasible for the student to fully regain SAP in one term, 
the Committee must create an Academic Plan which, if adhered 
to, will return the student to SAP by a specified date.  Students 
are considered to be in good Academic Standing as long as they 
meet the terms of their Academic Plan.  If they fail to meet the 
plan benchmarks in any term, they will be dismissed. If it is 
mathematically impossible for the student to meet both the 
quantitative and qualitative components of SAP within the 
maximum time frame (150% of the program length) then the 
Appeal cannot be granted and the student must be dismissed. 
The student’s SAP status is “Probation” or “Probation-Academic 
Plan”, his/her school status is “probation” and the financial aid 
status is “Financial Aid Probation”.  The CDOE provides written 
notification of SAP Probation to the student. The probation letter 
includes the Academic Plan, if applicable.  Students on SAP 
Probation may continue to attend classes and receive federal aid, 
if applicable, for the one term of Appealed SAP Probation. 

Regaining Eligibility for Federal Financial Aid 
To regain eligibility for financial aid after failing SAP, a student 
must remedy all deficiencies and become fully compliant with 
the SAP standards as discussed in the paragraph on SAP 
Probation.  Once the student has remedied their deficiencies, the 
CDOE will notify the campus Assistant Director of Educational 
Funding.  However, once the maximum time frame has been 
exceeded, federal financial aid eligibility ends, even if the 
student is in compliance with cumulative GPA or the academic 
pace requirements. 

SAP Dismissal 
Students are subject to SAP dismissal in the following 
circumstances: 
• The student was on SAP Warning status, failed to meet SAP

standards by the end of the warning probationary term, and
failed to submit a SAP Appeal

• The student was on SAP Warning status, failed to meet SAP
standards by the end of the warning term, and his/her SAP
Appeal was denied

• The student was on SAP Probation status and failed to make
SAP by the end of the appealed probationary term or meet
the benchmark of an Academic Plan

• The student failed the same course twice
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Admission 

Application Requirements 
There are two parts to applying for admissions at Porter and 
Chester Institute: 

1. Applicants must be reasonably capable of successfully
completing and benefiting from the training offered. 

2. The candidate must complete an application for admission.

Enrollment Requirements 
Once an applicant has successfully completed the application 
requirements, there are some additional enrollment 
requirements to start school at Porter and Chester Institute. 
Candidates must: 

1. If applying to a Massachusetts campus, complete the
Massachusetts required Program Cost Worksheet and
Program Disclosure forms.

2. Agree to follow Porter and Chester Institute’s student
professionalism code, via acknowledgement of the “Steps to 
Success” document.

3. Provide proof of high school graduation or the equivalent
(HS equivalency diploma based on performance on GED, 
HiSET or other state approved test; or college degree);

4. Demonstrate the ability to financially afford the tuition
through loans, grants, personal payments, or other means.

5. For Practical Nursing, and Hamden Electrical Technology
and Automotive applicants, authorize PCI to conduct a
general background check.

6. For Plumbing applicants,  document a valid driver’s license.
7. Complete the Institute’s Enrollment Agreement;

A place is reserved for the applicant at this time; however, the 
agreement is not binding on the Institute until it has been signed 
by an official of the Institute. After the Institute makes its final 
decision whether to accept or reject the application, the 
applicant is notified by email.  In the event of rejection, all 
money the applicant paid to the Institute is refunded. 

Normally, it takes about three weeks to process an application. 

(See the Curriculum Contents pages for additional Application and 
Enrollment information specific to the Practical Nursing program.) 

Prerequisites 
Prior to enrollment at the Institute, an applicant must have graduated 
from high school or have acquired a state high school equivalency 
diploma or graduated from a college degree program.  Instruction is 
only offered in English, requiring proficiency in written and spoken 
English. 

All applicants complete a Readiness Questionnaire to assess their 
preparedness for managing school.  For all programs whose 
delivery method is fully online or Hybrid (lecture on-line, labs on 
campus), applicants also complete the On-Line Readiness Survey 
to assess their readiness to study in a distance education 
environment. Applicants to other programs complete this survey, as 
well, in preparation for navigating the electronic Learning 
Management System (LMS) and in the event those programs move 
to a distance education format.in the future 

Tours of the Institute 
The Institute encourages prospective applicants, their advisors, 
their friends, and their families to take a tour of the facilities by 
appointment.  In particular, we urge that applicants bring a 
person with them who is already practicing the occupation the 
applicant is thinking of entering.  In this way, the applicant can get 
especially sound advice about the quality of the Institute’s 
instruction staff, curriculum content, and equipment. 

Virtual or on-site tours can be arranged by contacting the Institute. 
Porter and Chester is pleased to provide applicants with the names 
of companies that have employed the Institute’s graduates.  
Contacting these references will provide the applicant with 
additional, objective information about the Institute. 

Campus Events 
Each term, each campus holds a mandatory online or on-campus 
New Student Orientation, specifically for the incoming student 
body.  Key staff are on hand to share important information and it’s 
a good opportunity to get questions or problems that come up at the 
last minute taken care of.   

We urge all new students to plan to attend New Student Orientation 
and to bring their families and friends to a scheduled campus event.  
Contact the Admissions office for additional information. 

As COVID restrictions lift, campuses may hold additional events for 
applicants, students, their families and the general public 
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Student Body 

Overview 
Our students are a serious, mature group.  They select the 
Institute for education and training because they expect to 
acquire the highest quality occupational skills in the shortest 
possible time.  They are eager to graduate, quickly locate the 
kinds of jobs for which they’ve been prepared, and establish 
themselves as independent citizens. 

Vaccination Policy 
Because Porter and Chester does not offer student housing, 
there are no general requirements about vaccinations.  
However, students in certain allied health programs may be 
subject to vaccination requirements.  Admissions can provide 
the current requirements for your program. 

Non-Discrimination 
Federal law protects citizens against discrimination on the 
basis of religion, race, color, ethnic origin, sex, age, and non-
occupationally related handicaps.  These laws apply to Porter 
and Chester in the enrollment of students and the hiring of 
employees.  Porter and Chester does not discriminate based on 
race, religion, color, gender, sexual orientation, genetic 
information, age, disability, national origin or any other 
protected category The compliance officer for the 
implementation of these laws at the Institute is the Chief 
Executive Officer.  If a student feels the Institute is in violation 
of any of these laws, he or she must make use of the procedure 
described in the “Suggestions, Complaints” section of these 
regulations.  Applicants and students with qualifying 
disabilities may request reasonable accommodations under the 
Americans with Disabilities Act (ADA).  The ADA states 
“No otherwise qualified individual with a disability shall, 
solely by reason of such disability, be excluded from 
participation in or be denied the benefits of the services, 
programs, or activities of a public entity, or be subjected 
to discrimination by any such entity.”    

Title IX Notice of Nondiscrimination 
Porter and Chester does not discriminate on the basis of sex in 
its education programs or activities and is committed to 
ensuring an educational environment free of sexual 
harassment, including sexual violence, and to full compliance 
with Title IX of the Education Amendments Act of 1972 and 
other federal and state laws governing such conduct. 
Information regarding sexual discrimination, including sexual 
harassment or sexual violence, may also be reported by 
anyone to: U.S. Office for Civil Rights by email at 
ocr@ed.goc or at the addresses provided at the following 
website: 

http://www2.ed.gov/about/offices/list/ocr/docs/howto.html 

The following individual has been designated as the 
ADA Coordinator, for responding to accommodations 
requests, and the Title IX Coordinator to handle 
inquiries regarding Title IX policies, including 
receiving and responding to information about any 
incident of sex discrimination: 

Randi Wolf 
Director of Learning Resources and Student Services 
1405 Williams Road, York, PA 17402 
717-251-4849   Randi.Wolf@yti.edu 

For more information please go to our website at 
www.porterchester.edu 

Student Body Diversity as of July 1, 2023 
At Porter and Chester Institute, enrolled, full-time students 
are distributed across the following categories: 

Received Pell Grant 67.5% 
Gender 54.8% Male 51.2% Female 
Race 

American Indian     * 
Asian     * 
Black 47.2% 
Hispanic 54.6% 
Hawaiian    * 
White  57.9% 
2 or more races 37.5% 
Other   * 

At Porter and Chester Institute of Hamden, enrolled, full-
time students are distributed across the following categories: 

Received Pell Grant 20.0% 
Gender 30.8% Male 64.7% Female 
Race 

Asian    * 
Black 46.7% 
Hispanic 35.3% 
White  62.5% 
2 or more races    * 
Other   * 

*Numbers too small to report without risking student 
confidentiality. 

Retention Rate for Student Body 
The retention rate for first-time, full- time students who began 
their studies at Porter and Chester Institute in Fall 2021 and 
were still enrolled or graduated by the end of Fall 2022 is 
55%.  The retention rate for first-time, full- time students who 
began their studies at Porter and Chester Institute of Hamden 
in Fall 2021 and were still enrolled or graduated by the end of 
Fall 2022 is 49%.  The Institute reports these rates to the 
National Center for Educational Statistics through the IPEDS 
system.   
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Automotive Technology • HVACR  •  
Computer Aided Drafting and Design (CADD) 
Computer and Network Technology (CNT) 
Electrical Technology (ET) • Plumbing 

Dental Assisting • Medical Assisting •Welding Low Voltage Technology (LVT)  

Day and Evening Sessions Day and Evening Sessions 

Start Date End Date Start Date End Date 

01/08/2024 10/18/2024 01/08/2024 01/03/2025 
03/18/2024 01/03/2025 03/18/2024 03/14/2025 
05/27/2024 03/14/2025 05/27/2024 05/23/2025 
08/12/2024 05/23/2025 08/12/2024 08/08/2025 
10/21/2024 08/08/2025 10/21/2024 10/17/2025 
01/06/2025 10/17/2025 01/06/2025 01/02/2026 
03/17/2025 01/02/2026 03/17/2025 03/13/2026 
05/26/2025 03/13/2026 05/26/2025 05/22/2026 
08/11/2025 05/22/2026 08/11/2025 08/07/2026 

• Career Industrial, Commercial and Residential Electrician (CICRE) •

Day and Evening Sessions 

Start Date End Date 

01/15/2024 01/10/2025 
04/15/2024 04/04/2025 
07/15/2024 07/04/2025 
10/14/2024 10/03/2025 
01/13/2025 01/09/2026 
04/14/2025 04/03/2026 
07/14/2025 07/03/2026 
10/13/2025 10/02/2026 

Practical Nursing 

Day Sessions 

Start Date End Date 

01/15/2024 04/04/2025 
04/15/2024 07/04/2025 
07/15/2024 10/03/2025 
10/14/2024 01/09/2025 
01/13/2025 04/03/2026 
04/14/2025 07/03/2026 
07/14/2025 10/02/2026 
10/13/2025 01/08/2027 

If, in the opinion of the Institute, there is insufficient enrollment to make the class start of a program session or section feasible, 
the Institute reserves the right to cancel that class.  In the event of a cancellation, the student may postpone enrollment to the 
next available class start, or the student may cancel the enrollment.  If the student cancels the enrollment, all the money the 
student paid the Institute will be refunded promptly. 
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Holiday and Vacation Schedule 

The following holiday and vacation schedule applies to the CICRE and PN programs: 
2025 

New Year’s Day  January 1, 2025 
Martin Luther King Day January 20, 2025 
Spring Vacation April 5-13, 2025 
Memorial Day May 26, 2025 
Independence Day July 4, 2025 
Summer Vacation July 5-13, 2025 
Labor Day September 1, 2025 
Fall Vacation October 4-12, 2025 
Thanksgiving & day after November 26-27, 2025 
Christmas December 25, 2025 

  2024 
New Year’s Day 
Martin Luther King Day 
Spring Vacation 
Memorial Day 
Independence Day 
Summer Vacation 
Labor Day 
Fall Vacation 
Thanksgiving & day after 
Christmas 
Winter Vacation 

January 1, 2024 
January 15, 2024 
April 6-14, 2024 
May 27, 2024 
July 4, 2024
July 6-14, 2024 
September 2, 2024 
October 5-13, 2024 
November 28-29, 2024 
December 25, 2024 
December 21-29, 2024 Winter Vacation December 20-28, 2025 

The following holiday and vacation schedule applies to the Auto, CADD,CNT, ELT, HVACR, LVT, Plumbing, Welding, 
Dental Assisting and Medical Assisting programs: 

2024        2025 
New Year’s Day(observed) New Year’s Day (observed) 
Martin Luther King Day  Martin Luther King Day  
Memorial Day Memorial Day 
Independence Day Independence Day 
Summer Vacation Summer Vacation 
Labor Day Labor Day 
Thanksgiving & day after Thanksgiving & day after 
Christmas  Christmas  
Winter Vacation 

January 1, 2024 
January 15, 2024 
May 27, 2024 
July 4, 2024 
Jun 30-Jul 7, 2024 
September 2, 2024 
November 28-29, 2024 
December 25, 2024 
December 21-29, 2024 Winter Vacation 

January 1, 2025 
January 20, 2025 
May 26, 2025 
July 4, 2025 
July 5-13, 2025 
September 1, 2025 
November 26-27, 2025 
December 25, 2025 
December 20-28, 2025

Governance and Ownership 
Policy Formulation 
The Porter and Chester Institute, Inc. (the parent 
company of Porter and Chester Institute and Porter and 
Chester Institute of Hamden) is owned by the Thoma 
Cressey Fund VII LP of Chicago, Illinois, as the majority 
shareholder. The plans and policies of Porter and Chester 
are formulated by its board of directors and 
implemented by its administrative staff and faculty.  
While the board of directors is ultimately responsible for 
plans and policies, all members of the administrative staff 
and faculty contribute to the continuing improvements that 
are essential to keep the Institute current with the 
occupational skills and knowledge it teaches. 

Faculty 
In selecting faculty members, the Institute requires 
individuals with a talent for instruction, supervisory 
capability, and first-hand experience.  

This practical experience is an essential ingredient for 
enabling the Institute to graduate students who require a 
minimum of orientation and education by their future 
employers.  It is this "nuts and bolts" know-how that 
isn't written in books that makes Porter and Chester 
Institute graduates attractive to employers. 

Board of Directors 
Raymond R. Clark 
James A. Bologa 

Academic Integrity/ Academic Dishonesty 
Academic Dishonesty encompasses all forms of 
cheating and aiding someone to cheat.  This 
includes, but is not limited to: 
• Taking someone else’s work and representing it

as your own (plagiarism)
• Copying another student’s answers or allowing

your answers to be copied
• Submitting assignments which were completed

by someone other than yourself
• Using outside resources (books, websites, etc.)

during a quiz or exam, unless the test had been
specifically designated as “open book”

• Falsifying Externship timesheets or evaluation
forms

All students involved in incidents of cheating 
(violation of Academic Integrity) will receive a “0” 
for the assignment and are subject to additional 
disciplinary actions including grade reduction, 
course failure, probation, suspension or dismissal. 
Students falsifying externship records are subject to 
dismissal from their site and their program. 
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Suggestions, Complaints 
The Institute solicits students' suggestions and criticisms.  It 
is one of the methods we use for continually improving the 
Institute.  It is also one of the ways by which students gain 
a deeper insight into the policies and objectives of the 
Institute. 

Students should give improvement suggestions or 
criticisms to the Instructor or Education Supervisor.  He/she 
will take the actions necessary to make sure the suggestions 
are considered carefully by the appropriate Institute 
officials.  If the Institute agrees with the suggestion it will 
be gratefully implemented.  If the Institute does not agree, 
an explanation will be provided to the student. 

From time to time, the Campus Director of Operations and 
Education will visit classes and give students the 
opportunity to ask questions about the Institute or give us 
suggestions for improvement.  This is another opportunity 
for students to express their views about things. 

Complaints 
If the student does not wish to give a complaint to the 
Instructor or Supervisor, it may be submitted to the Campus 
Director of Operations and Education.  The Director will 
explain how the complaint will be handled. If the student is 
not satisfied with the response, he or she may submit the 
complaint in writing to the Vice President of Academics.  
The Institute will respond in writing within 10 days of 
receiving a written complaint.  If a student still feels that the 
Institute has not adequately addressed a complaint or 
concern, the student may want to contact the Accrediting 
Commission or the Connecticut Office of Higher Education 
or the Massachusetts Office of Private Occupational School 
Education. 

State of Connecticut 
Office of Higher Education 

450 Columbus Blvd. Suite 707 
Hartford, CT 06103 

(860) 947-1816

Commonwealth of Massachusetts 
Office of Private Occupational School Education 

Division of Professional Licensure 
1000 Washington Street, Suite 710 

Boston, MA  02118 
(617) 701-8719

Occupational.schools@state.mass.us 

Massachusetts student may contract the Division 
of Professional Licensure at any time. 

The Institute does not have any policy nor does it act in any 
manner which discourages or prohibits complaints or 
inquiries regarding the school's operation to the state 
Offices of Higher Education or the Accrediting 
Commission .A complaint to any of these agencies must be 
made in writing or it won't be considered. 

The Accrediting Commission of Career Schools and 
Colleges requires that this box be printed in school catalogs 
exactly as it appears below. 

STUDENT COMPLAINT 
PROCEDURE 

Schools accredited by the Accrediting Commission of  
Career Schools and Colleges must have a procedure and 
operational plan for handling student complaints. If a 
student does not feel that the school has adequately 
addressed a complaint or concern, the student may consider 
contacting the Accrediting Commission.  All complaints 
reviewed by the Commission must be in written form and 
should grant permission for the Commission to forward a 
copy of the complaint to the school for a response. This can 
be accomplished by filing the ACCSC Complaint Form. 
The complainant(s) will be kept informed as to the status of 
the complaint as well as the final resolution by the 
Commission.  Please direct all inquiries to: 

Accrediting Commission of 
Career Schools & Colleges  

2101 Wilson Boulevard, Suite 302 
Arlington, Virginia  22201 

(703) 247-4212
www.accsc.org | complaints@accsc.org 

A copy of the Commission’s Complaint Form is available 
at the school and may be obtained by contacting the Campus 
Director of Operations and Education or by contacting 
compliants@accsc.org or at https://www.accsc.org/Student-
Corner/Compliants.aspx.  

Hamden – Anthony Greaves 
Bridgeport-Patrick O’Brien 

Brockton-Henry Przybylowicz 
Chicopee – Sheri-Lynn Toner 

Enfield – Ann Sullivan 
New London – Kim Aylett 

Waterbury – Jack Burke 
Worcester – Paul Petritis 

Annual Security Report 
The Annual Security Report is distributed to all enrolled 
students and current employees directly by intranet posting and 
email notification.  The notice includes a brief description of the 
report, which includes statistics for the previous three years 
concerning reported major crimes that occurred on campus or 
on public property immediately adjacent to campus. The report 
also includes institutional policies concerning campus security 
and other matters.  If requested, a hard copy of the report is 
provided. The annual report is available to a prospective student 
or employee on the Institute’s website, www.porterchester.edu 

26 

mailto:Occupational.schools@state.mass.us
http://www.accsc.org/
mailto:complaints@accsc.org
mailto:compliants@accsc.org
https://www.accsc.org/Student-Corner/Compliants.aspx
https://www.accsc.org/Student-Corner/Compliants.aspx
http://www.porterchester.edu/


����������	��
���
���	����������	���	���� ��!"�	��#�$�%�&'	()�&)* 	#�$+!+�+	�,	-.//	���)+	�,	!$+�)�#�!�$	012	3�*)��)	#)�4!�	���)+5	*$4	!+	*"*!%*6%�	!$	�7�	+#��4�%�+8		9���	���	:*'	*$4	;"�$!$&	+�++!�$+	)�3�!)�	�7�%"�	 �$��+	,�)	#� (%��!�$	�$	���	6*+!+	�,	*(()�<! *��%'	.=	���)+	�,	!$+�)�#�!�$	(�)	7��>8		�%%	��) +	�,	���	()�&)* 	*)�	!$4�(�$4�$�?	���+	���	+�3��$#�	!$	7�!#�	���'	*)�	�,,�)�4	��	+��4�$�+	 *'	"*)'8	��!+	()�&)* 	!+	#�))�$�%'	�*�&��	!$	*	@'6)!4	,�) *�	0%�#��)�	 *��)!*%	�$A%!$�	*$4	�*$4+A�$	+>!%%+	�$A#* (�+5	*$4	!+	*%+�	�,,�)�4	)�+!4�$�!*%%'	0*%%	#%*++�+	*$4	%*6+	�$	#* (�+5	*�	"*)!��+	#* (�+�+	*+	#�$4!�!�$+	(�) !�8	�+	(*)�	�,	���!)	()�&)* 	 *��)!*%+?	+��4�$�+	)�#�!"�	*	4�"!#�	7�!#�	!+	,�%%'	#� (*�!6%�	7!��	���	B�*)$!$&	C*$*&� �$�	D'+�� 	0BCD5	�+�4	!$	6���	4�%!"�)'	 ����4+8		E���)*$+F	9�$�,!�+	*)�	�$%'	*"*!%*6%�	,�)	���	)�+!4�$�!*%	"�)+!�$	�,	��!+	()�&)* 8	D��4�$�	,)� 	�!���)	4�%!"�)'	 ����4	#��%4	6�	*++!&$�4	��	���	+* �	�$	#* (�+	%*6	+�!,�+8		G* (�+	%*6	���)+	*)�	HAI	*$4	=AH8		D��4�$�+	�*>!$&	4*'	%*6+	!$	���	�'6)!4	()�&)* 	$��4	��	(%*$	�$	.AI	%*6	+�++!�$+	(�)	7��>?	6*+�4	�$	#��)+�	$��4+8		D��4�$�+	�*>!$&	�"�$!$&	%*6+	!$	���	�'6)!4	()�&)* 	$��4	��	(%*$	�$	I	%*6	+�++!�$+	(�)	7��>	*$4	*$	�##*+!�$*%	D*��)4*'	%*6	,)� 	2A.8		B*6	+#��4�%�+	7!%%	6�	4!+�)!6���4	��	�'6)!4	+��4�$�+	()!�)	��	���	+�*)�	�,	�*#�	��) 8	J�+!4�$�!*%	+��4�$�+	*���$4	CAK	HAI8	D��4�$�+	7!%%	$��4	*(()�<! *��%'	.=	���)+	(�)	7��>	,�)	!$+�)�#�!�$	07�����)	�$%!$�	�)	�$	#* (�+5?	*#�!"!�!�+	*$4	+! �%*�!�$+	*$4	,�)	�$A#* (�+	%*6	7�)>?	7!��	*$	*44!�!�$*%	+!<	���)+	(�)	7��>	,�)	)�*4!$&	*++!&$ �$�+	*$4	����)	�� �7�)>	*#�!"!�!�+8	K�)	@'6)!4	#%*++�+?	#��)+�	 *��)!*%+?	*++!&$ �$�+?	*$4	�� �7�)>	*)�	*##�++!6%�	!$	*$	*+'$#�)�$��+	,�) *�	.L	���)+	*	4*'M	N	4*'+	*	7��>	��)��&�	���	B�*)$!$&	C*$*&� �$�	D'+�� 	0BCD58			��!+	()�&)* 	!$��$+!"�%'	#�"�)+	*��� �6!%�	+�)"!#�	*$4	)�(*!)8		D��4�$�+	7!%%	4�"�%�(	*$	�$4�)+�*$4!$&	�,	���	����)'	*$4	()*#�!#*%	*((%!#*�!�$	)�%*��4	��	*%%	*��� ��!"�	(*)�+?	+'+�� +?	,�$#�!�$+?	(�),�) *$#�?	4!*&$�+�!#+	*$4	)�(*!)8		; (�*+!+	!+	(%*#�4	�$	*#3�!)!$&	()�,!#!�$#'	!$	���	�+�	�,	#� (���)A6*+�4	4!*&$�+�!#	�3�!( �$�	�++�$�!*%	,�)	*$*%'O!$&	*$4	�)��6%�+����!$&	��4*'F+	�!&�	��#�	#*)+	!$#%�4!$&	,��%	!$P�#�!�$?	�%�#�)�$!#	!&$!�!�$?	�)*$+ !++!�$+?	6)*>�+?	*$4	+�+(�$+!�$8		���	���� ��!"�	+��(	!+	�3�!((�4	7!��	���	+* �	�3�!( �$�	#�))�$�%'	!$	�+�	6'	 �+�	*��� ��!"�	+�)"!#�	*$4	)�(*!)	,*#!%!�!�+8		��!+	!$#%�4�+	"*)!��+	>!$4+	�,	+#*$	���%+?	#� (���)	4!*&$�+�!#	�+#!%%�+#�(�+?	� !++!�$+	4!*&$�+�!#	�3�!( �$�?	#� (���)!O�4	*%!&$ �$�	 *#�!$�+?	6)*>�	%*���+?	"*%"�	&)!$4!$&	 *#�!$�)'?	7���%	6*%*$#!$&	�3�!( �$�?	*$4	+(�#!*%!O�4	($�� *�!#	*$4	�*$4	���%+8	���	 *<! � 	$� 6�)	�,	+��4�$�+	6�!$&	�*�&��	!$	*$	�$A%!$�	#%*++	!+	,!,�'	*$4	���	 *<! � 	!$	%*6	!+	�7�$�'A,!"�8	

																																													

���	()�&)* 	��%(+	()�(*)�	+��4�$�+	,�)	���	���� ��!"�	D�)"!#�	;<#�%%�$#�	0�D;5	#�)�!,!#*�!�$	��+�+	*$4	&)*4�*��+	 *'	#���+�	��	6�#� �	#�)�!,!�4	�$#�	���	��+�+	*)�	(*++�4	*$4	���	�D;	7�)>	�<(�)!�$#�	)�3�!)� �$�+	*)�	 ��8		���	&)*4�*��+	�$��)!$&	���	���� ��!"�	D�)"!#�	!$4�+�)'	7!%%	�*"�	+�,,!#!�$�	>$�7%�4&�	*$4	+>!%%	,�)	�$�)'	%�"�%	� (%�' �$�	*+	*	+(�#!*%!O�4	�)	&�$�)*%	*��� �6!%�	��#�$!#!*$	!$	*	$�7	�)	�+�4	#*)	4�*%�)+�!(	�)	!$4�(�$4�$�	)�(*!)	,*#!%!�'8		Q)*4�*��+	 *'	3�*%!,'	,�)	���	,�%%�7!$&	�'(�+	�,	�$�)'A%�"�%	(�+!�!�$+	7!��!$	���	!$4�+�)'R	SQ�$�)*%	���� ��!"�	��#�$!#!*$S9)*>�	��#�$!#!*$S��$�A�(	+(�#!*%!+�S;$&!$�	J�6�!%4�)S�)*$+ !++!�$	D(�#!*%!+�ST*)�+	+(�#!*%!+�SD�)"!#�	�4"!+�)SU*))*$���	#%*! +	#%�)>V��WXYZY[\	]�̂_�̀�a�X��b	K�)	+��4�$�+	7��?	�$4�)	�$�+�*%	#!)#� +�*$#�+?	$��4	��	*##�++	���	BCD	�+!$&	+� ���!$&	����)	��*$	���!)	+#���%	!++��4	4�"!#�?	���	��#�$�%�&'	)�3�!)� �$�+	*)�R	�cdefgfhij	U!$4�7+	-/	0k��4	��	�+�	G�)� �	9)�7+�)	�)	K!)�,�<	l	#�))�$�	"�)+!�$+	*+	)�%�*+�4	�$%'5		c�m	nopcdogj	G�))�$�	!qD	)�%�*+�	*+	!++��4	6'	�((%�	
refso	�mj		G�))�$�	"�)+!�$	�,	G�)� �qD	*+	)�%�*+�4	6'	Q��&%�	touvceow	mfhixyeoj		T:K	"!�7!$&	+�,�7*)�	l	�4�6�	�#)�6*�	J�*4�)	)�#�  �$4�4	zy{wxcwirj	)�#�  �$4	 !$! � 	�,	=C6(+	4�7$%�*4	*$4	-C6(+	�(%�*4	*+	��+��4	�$	7778+(��4��+�8$��		]�̂_�̀�|	VYYZ�}	~YY��	�	�_��Z���	���)�	*)�	#�)�*!$	���%+?	6��>+	*$4	+�((%!�+	��*�	+��4�$�+	7!%%	$��4	��	+�##�++,�%%'	 *+��)	���	+>!%%+	*$4	!$,�) *�!�$	�*�&��	!$	���!)	()�&)* 8	K�)	���	 �+�	(*)�?	��!+	�3�!( �$�	#�$+!+�+	�,	!�� +	��*�	7!%%	*%+�	6�	�+�4	7��$	���	+��4�$�	&)*4�*��+	*$4	6�&!$+	7�)>	!$	���	�##�(*�!�$	,�)	7�!#�	��	�)	+��	�*+	6��$	()�(*)�48	���	C*��)!*%+	K��	#�"�)+	*%%	6��>+?	4�"!#�+?	���%+?	!$+�)� �$�+?	�$!,�) +?	+�((%!�+?	*$4	����)	 *��)!*%+	��*�	���	+��4�$�+	7!%%	)�#�!"�	,)� 	TG�	4�)!$&	���	#��)+�	�,	���!)	*���$4*$#�	!$	���!)	()�&)* 8	0�$'	;A6��>+	!++��4	*)�	�+�*%%'	(�) *$�$�	�$#�	���	+��4�$�	4�7$%�*4+	��� 	��	���!)	4�"!#�8		q$A%!$�	*##�++	!+	�+�*%%'	%! !��4	��	�$�	'�*)	#�  �$#!$&	7!��	���	4*'	���	;A6��>	!+	*#�!"*��48	;A6��>	*##�++	%! !�+	*)�	6*+�4	�$	(�6%!+��)	)�3�!)� �$�+	*$4	$��	7!��!$	TG�F+	#�$�)�%8	;A6��>	%!#�$+�	%! !�+	*)�	+�6P�#�	��	#�*$&�	6'	���	(�6%!+��)	7!�����	$��!#�85	���	* ��$�	�,	��!+	,��	!+	+(�#!,!�4	*�	���	�! �	���	+��4�$�	+�6 !�+	�!+	�)	��)	*((%!#*�!�$8	;"�$	!,	#�+�+	!$#)�*+�?	�)	!$+�)�#��)+	*44	!�� +	��	���	)�3�!)�4	#��)+�	 *��)!*%+?	+��4�$�+	7!%%	$�"�)	(*'	 �)�	��*$	���	,��	+(�#!,!�4	!$	���!)	;$)�%% �$�	�&)�� �$�8	���	���	�������	���	�	�����������	��	���	���������	����������	�������	�����	��	��������	����	�������	������	��������	 .N	



���������	
�����
���
�������������������

����
�����
����
���
����������	
�����
����������
����
�����
�����������������������������������������������
���������
���
���
�������������������

����
�����
������������������������ ��!"#��#$%&�'�()��*+,�-.�#/01213�40552-1�6789:;9�<9;=>:�?@79A�B;9C� DE� FEG�HIJKLM�NNON�P�MQRSQT�UTVWSX�HIJKLM�NNOO�P�MQRSQT�LSWRQYZ[S\Z�HIJKLM�NNO]�P�̂TW[SQR�HIJKLM�NOO]�P�_̀YV�aWQWRTbTQ[��B;9C� Dcde� FEG�HIJKLM�NNOf�P�MQRSQT�MgT\[XS\Wg�_hZ[TbZ�HIJKLM�NfOf�P�iYjh�kYQ[XYg�_hZ[TbZ��HIJKLM�NfO]�l�HSX�kYQjS[SYQSQR��B;9C� Dcde� FEG�HIJKLM�NfON�P�MgT\[XS\S[h�mYX�MQRSQT�nTXmYXbWQ\T��HIJKLM�NfOO�P�MQRSQT�nTXmYXbWQ\T��B;9C� Dc� FEG�HIJKLM�N]ON�iXWoTZ��HIJKLM�N]OO�P�_pZVTQZSYQ�WQj�_[TTXSQR�HIJKLM�NOOq�P�rTgjSQR�spQjWbTQ[WgZ��B;9C�� DE� FEG�HIJKLM�NOON�P�Hp[YbW[S\�JXWQZbSZZSYQ��HIJKLM�NOOO�P�aWQpWg�JXWQZbSZZSYQ��HIJKLM�NOOf�LXStTgSQT�_hZ[TbZ��BuBvw�?uxyz� {|� DFGG�

���� ��!"#��#$%&�'�()�#/01213�40552-1�

O}�

<~@��?@79A
�

           -1
                      - 1
- 1
                     - 1

                   - 2
                - 2
    - 2

- 3
- 3

- 4
- 4

- 4

- 5
- 5

- 5



����������	�
��
�
�����
�������
�����
������������
������������	��������������
������

�������
�����������
�����	������
��

���
����
����
�	����
�
����
�	�����������
������
��
�
������
������������
������������	�������������������
�	�������� !�"�#"$%!&�'()*+,��--.-���/01�201345�678�946:2;:6<�699<;:62;37�3=�17>;71?�;7:<@8;7>�:5<;7814�A<3:B?C�D6<D1�246;7C�:33<;7>�678�<@A4;:62;37�?5?21E?F�GH�IF�:418;2�04FJ��� !�"�,!% �KLM!NL�O�()*+,��--..���/01�201345�678�946:2;:6<�699<;:62;37�3=�17>;71�E1:067;:6<�391462;37�;7�8;6>73?;7>�84;D6A;<;25�678�32014�943A<1E?�;7:<@8;7>�:3E941??;37�21?2;7>C�<16B83P7�21?2;7>C�D6:@@E�21?2;7>C�=<@;8�<16B�8121:2;37C�;>7;2;37�678�:6E?06=2�2;E;7>F��GQ�IF�:418;2�04FJ��� !�"��R"NM&!N%R�STLM"UL�O�()*+,��--.V���/01�201345�678�946:2;:6<�699<;:62;37�3=�17>;71�1<1:24;:6<�:;4:@;2?�;7:<@8;7>�?2642;7>�?5?21E?C�:064>;7>�?5?21E?C�4168;7>�678�;72149412;7>�?:01E62;:�8;6>46E?F�GHFW�IF�:418;2�04FJ�X"%M!� O�()*+,��--.Y�/01�201345�678�946:2;:6<�699<;:62;37�3=�6@23E32;D1�0162;7>�?5?21E?F��GQ�IF�:418;2�04FJ�(ZMKU%M!N�*&%�LU!LL!K��O�()*+,��-..-���/01�201345�678�946:2;:6<�699<;:62;37�3=�6@23E62;:�2467?E;??;37?�;7:<@8;7>�234I@1�:37D14214?C�9<6712645�>164?12?C�E@<2;9<1�8;?:�:<@2:01?�A678?C�D6<D1�A38;1?�678�:3E9@214;[18�2467?E;??;37�:37243<F�G\FW�IF�:418;2�04FJ�]%�Z%R�*&%�LU!LL!K��'�()*+,��-...���/01�201345�678�946:2;:6<�699<;:62;37�3=�E67@6<�2467?E;??;37?�678�:<@2:01?F��ĜFW�:418;2F04FJ�,&!_"R!�"�STLM"UL�O�()*+,��-..V�/01�201345�678�946:2;:6<�699<;:62;37�3=�@7;D14?6<�̀3;72?C�84;D1?06=2?C�=;76<�84;D1�6??1EA<;1?C�2467?=14�:6?1?�678�8;==14172;6<?F�GQ�IF�:418;2�04FJ�SaK$�]%�% "U"�M�O�()*+,��-..Y�b6?;:�6@23E32;D1�?039�391462;37?c�:3E9<12;7>�4196;4�34814?C�941964;7>�1?2;E621?C�9642?�34814;7>�678�:@?23E14�41<62;37?F��Gd�IF�:418;2�04FJ�
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Dental Emergencies DADE 1517   Student will learn 
the basic emergency procedures for a dental office 
which include; staff readiness, pharmacology, medical 
and dental emergencies along with special medical, 
physical or emotional needs the patients may have; 
proper basic lifesaving techniques utilized in aiding 
victims needing cardiopulmonary resuscitation. 
Students will take the American Heart Association 
CPR certification exam in this course. (3 q. credit hr.) 

*The Administrative Assistant DADE 1519 This course
provides an overview of procedures used to manage
dental offices. Topics included in this course are dental
administrative procedures and basic computer
fundamentals needed for a dental assistant. Cavity
classifications, charting symbols, business
management, billing, insurance, dental record keeping,
and HIPAA of the dental profession and its auxiliaries
are studied. (4.5 q credit hr.)

Laboratory Procedures DADE 1520 This course 
includes properties of manipulation of laboratory 
materials; fabrication of study models, provisional 
restorations, bleach trays, custom trays; lab case 
management, including infection control for laboratory 
procedures. (7.5 q. credit hr.) 

Dental Assisting Professional Career Exploration 
DADE 2003 
This course is an introduction to management skills 
needed as an entry level dental assistant including 
stress management, patient management, and team 
dynamic management. Students will also learn about 
marketing techniques, inventory systems, and identify 
long-term career planning for the future. Students 
come on campus for 7 hours in weeks 9 and 10 to 
present their Externship projects. (3 q. credit hr.) 
Prerequisite: all prior courses; taken concurrently 
with DA2004. 

**Externship DA 2004 -Upon successful completion 
of all previous courses, except DA2003, students 
complete 280 hours of clinical dental assisting in a 
dental office, clinic, hospital or other dental facilities. 
Externs will be scheduled for a minimum of 28 hours 
per week. The externship assignment may entail a 
morning, afternoon or evening schedule that may 
include weekdays or weekends. Learning takes place 
“on the job” as students experience first-hand the day-
to-day operations of the business. Supervised 
externships are customized to each student’s abilities 
and capabilities. Weekly reports will be submitted by 
the student to document his/her externship activities 
and learning. The sponsoring externship host will also 
evaluate the student. In addition, evaluations are made 
by the extern supervisor based on a visitation and 
observations. (9 q. credit hr.)  Prerequisite: all prior 
courses 
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Porter and Chester Institute - New London, CT

Porter and Chester Institute
351 North Frontage Road 
New London, CT 06320 
(860-629-8840)
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Porter and Chester Institute of Hamden 

ADDENDUM TO CATALOG 

Administrative Staff and Medical Assisting Faculty 

ADMINISTRATIVE STAFF MEDICAL ASSISTING STAFF 

Jill A. Seely, CMA, CPT, CEHRS, AHI 
Medical Assisting Program Coordinator / Instructor 
B.S. Community and Public Health, 2021 
A.S. Community and Public health, 2019 
University of the People 
Diploma, Medical Assisting, 2004 
Branford Hall Career Institute, Southington , CT 

Anthony Greaves 
Campus Director of Operations and 
Education 

Cheryl Mehaylo 
Director of Admissions 

Kelley Casper 
Director of Educational Funding 

Katrina Zannini 
Educational Funding Specialist 

Nitchelle Leonard, CMA  
Medical Assisting Instructor 
Diploma, Medical Assisting, 2011 
Lincoln Technical Institute, Shelton, CT 
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Porter and Chester Institute 
New London Campus 

ADDENDUM TO CATALOG 

Administrative Staff and Medical Assisting Faculty 

ADMINISTRATIVE STAFF MEDICAL ASSISTING STAFF 

Kimberly Aylett 
Campus Director of Operations 
and Education 

Stephan Turcottee
Senior Career Program Specialist 

Calene Lopez
Educational Funding Specialist 

Terry Thurrott, MHS, PA (Full-time)
Medical Assisting Program Coordinator and Instructor  
Masters of Health Science, Physician Assistant,  2002 
Quinnipiac University, Hamden, CT 

Jeanne Berryman, LPN (Adjunct)
Medical Assisting Instructor 
Practical Nursing, Porter and Chester Institute 2014 
B.S.  in Human Development, University of Connecticut 
1981 
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Porter and Chester Institute 
Waterbury Campus 

 
ADDENDUM TO CATALOG 

 
Administrative Staff and Medical Assisting Faculty 

 
 

ADMINISTRATIVE STAFF MEDICAL ASSISTING STAFF 
  
Jack Burke 
 Interim Campus Director of Operations 
and Education 
 
Tori Kaminsky 
Career Program Specialist 
 
Kimberly Guerrette 
Educational Funding Specialist 
 

Eleni Sierros, RMA  
Medical Assisting Program Coordinator and Instructor 
BA – Post University, Middlebury, CT, 2020 
AS – Suffolk University, Boston, MA, 2016 
Diploma, Medical Assisting, 2007 
    Porter and Chester Institute, CT 
Certified Phlebotomy Technician, 2009 – NHA 
Certified CPR/First Aid Instructor, 2009 – AHA 
Allied Health Instructor, 2011 - AMT 
BLS Instructor-AHA- 2009 

  
Jillian Diaz 
Educational Funding Specialist 
 
 

Helen Saunders, RMA 
Instructor 
Associates in Liberal Arts and Sciences, 2019 
    Naugatuck Valley Community College, Waterbury 
Diploma, Medical Assisting, 2004 
    Porter and Chester Institute, CT 
BLS Instructor- AHA- 2012 
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Porter and Chester Institute 
Worcester Campus 

 
ADDENDUM TO CATALOG 

 
Administrative Staff and Medical Assisting Faculty 

 
 

ADMINISTRATIVE STAFF MEDICAL ASSISTING STAFF 
  
Brian Boyce 
(Interim) Campus Director of Operations 
and Education 
 
Cedric Saysay 
Career Program Specialist 
 
Ava Wilson 
Educational Funding Specialist 

Denise Gonsalves 
Instructor 
Bachelor’s Degree, Science, 1994 
Associates Degree, Business Administration, 1992 
Associates Degree, Entrepreneurship, 1993 
Johnson & Wales, Providence, Rhode Island 
Diploma, Rhode Island College, Medical Assisting 2006 
Providence, Rhode Island 
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ADDENDUM TO CATALOG 
 

Graduation and Employment (Placement) Rates  
 

Porter and Chester Institute of Hamden  
 

Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator, uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting 50% 86% 42 21 
10 months Medical Assisting 30% 100% 30 9 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

12 months Automotive Technology 13% 80% 38 5 
12 months Electrical Technology 54% 74% 46 25 
12 months HVACR 63% 72% 51 32 
12 months Low Voltage Technology 63% 90% 16 10 
12 months Plumbing 61% 73% 18 11 

Graduation and Employment Cohort Start Date: 6/2020-5/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

15 months  Practical Nursing 3% 100% 34 1 
Graduation and Employment Cohort Start Date: 9/2019-8/2020 

Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

21 months Practical Nursing 0% N/A 15 0 
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ADDENDUM TO CATALOG 

 
Graduation and Employment (Placement) Rates 

 
Bridgeport Main Campus  

 
Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three-month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting  40% 83% 30 12 
10 months Medical Assisting 50% 82% 34 17 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

12 months Automotive Technology 61% 85% 44 27 
12 months Computer & Network Technology 33% 100% 15 5 
12 months Electrical Technology 40% 76% 42 17 
12 months HVACR 55% 70% 67 37 
12 months Plumbing 71% 75% 17 12 

12 months Welding  
(no reportable graduates yet) N/A N/A N/A N/A 

Graduation and Employment Cohort Start Date: 6/2020-5/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

15 months Practical Nursing 44% 46% 55 24 
Graduation and Employment Cohort Start Date: 9/2019-8/2020 

Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

21 months Practical Nursing 9% 100% 23 2 
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ADDENDUM TO CATALOG 
 

Graduation and Employment (Placement) Rates - Brockton Campus 
 

Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.   The rate is 
calculated for the cohort after 150% of the program length has elapsed for all students in the cohort, with an 
additional three-month allowance for placement related activities.   
 
The Brockton campus opened in August 2021, and did not report any graduation and employment rates for the 
12 month programs on the 2023 annual report with ACCSC.  The campus is too new to have any graduates to 
report on yet for these programs. 
 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting 72% 77% 18 13 
10 months Medical Assisting 48% 100% 21 10 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

12 months Automotive Technology 50% 67% 30 15 

12 months Career Industrial, Commercial and 
Residential Electrician 

 76% 71% 86 65 

12 months Computer & Network Technology 67% 100% 3 2 
12 months HVACR 69% 70% 39 27 
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ADDENDUM TO CATALOG 
 

Graduation and Employment (Placement) Rates - Chicopee Campus 
 

Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting 59% 77% 22 13 
10 months Medical Assisting 48% 77% 46 22 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

12 months Automotive Technology 28% 100% 18 5 

12 months Career Industrial, Commercial and 
Residential Electrician 48% 79% 42 20 

12 months Computer Aided Drafting and Design 33% 100% 3 1 
12 months Computer & Network Technology 31% 50% 13 4 
12 months Computer & Network Technology - DE 0% N/A 1 0 
12 months HVACR 44% 75% 36 16 
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ADDENDUM TO CATALOG 

 
Graduation and Employment (Placement) Rates - Enfield Campus 

 
Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 6/2020-5/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

15 months Practical Nursing 16% 40% 35 16 
Graduation and Employment Cohort Start Date: 9/2019-8/2020 

Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

21 months Practical Nursing 21% 75% 19 4 
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ADDENDUM TO CATALOG 

 
Graduation and Employment (Placement) Rates – New London Campus 

 
Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting 70% 100% 10 7 
10 months Medical Assisting 60% 75% 20 12 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

12 months Computer Aided Drafting and Design 
- DE 

0% N/A 3 0 

12 months Electrical Technology 82% 74% 39 32 
12 months Plumbing  92% 75% 13 12 

12 months Welding  
(no reportable graduates yet) N/A N/A N/A N/A 
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ADDENDUM TO CATALOG 
 

Graduation and Employment (Placement) Rates - Waterbury Campus 
 

Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2021 
Program 
Length Program Title 

Graduation 
Rate Employment 

Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting 75% 75% 16 12 
10 months Medical Assisting 41% 77% 32 13 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate Employment 

Rate 

Starting 
Population 

Graduate 
Population 

12 months Automotive Technology 21% 86% 33 7 
12 months Computer Aided Drafting and Design - DE 64% 56% 14 9 
12 months Computer & Network Technology 23% 67% 13 3 
12 months Computer & Network Technology -DE 40% 50% 5 2 
12 months Electrical Technology 72% 75% 46 33 
12 months HVACR 53% 76% 34 18 
12 months Low Voltage Technology 80% 100% 5 4 
12 months Plumbing 56% 89% 16 9 

Graduation and Employment Cohort Start Date: 6/2020-5/2021 
Program 
Length Program Title 

Graduation 
Rate Employment 

Rate 

Starting 
Population 

Graduate 
Population 

15 months Practical Nursing 31% 67% 68 21 
Graduation and Employment Cohort Start Date: 9/2019-8/2020 

Program 
Length Program Title 

Graduation 
Rate Employment 

Rate 

Starting 
Population 

Graduate 
Population 

21 months Practical Nursing 28% 77% 47 13 
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ADDENDUM TO CATALOG 
 

Graduation and Employment (Placement) Rates - Worcester Campus 
 

Porter and Chester Institute calculates a Graduation Rate and an Employment Rate for each program using 
formulas specified by our accrediting agency, the Accrediting Commission for Career Schools and Colleges 
(ACCSC).  The graduation rate formula uses a cohort of students who began school during a given 12 month 
reporting period as the denominator, and as the numerator uses the number of students from that group who 
graduated within 150% of the program length. 
 
The employment rate formula uses a cohort of students who began school during a given 12 month reporting 
period and proceeded to graduate as the denominator.  Those of the cohort whose self-reported employment in 
their field of training, or a related field has been verified by the school, form the numerator.  The rate is calculated 
for the cohort after 150% of the program length has elapsed for all students in the cohort, with an additional 
three month allowance for placement related activities.  The graduation and employment/placement rates from 
the 2023 ACCSC annual report for programs that are currently offered by this campus are listed below. 
 

Graduation and Employment Cohort Start Date: 1/2021-12/2022 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

10 months Dental Assisting 70% 79% 20 14 
10 months Medical Assisting 57% 94% 30 17 

Graduation and Employment Cohort Start Date: 10/2020-9/2021 
Program 
Length Program Title 

Graduation 
Rate 

Employment 
Rate 

Starting 
Population 

Graduate 
Population 

12 months Automotive Technology 61% 77% 36 22 

12 months Career Industrial, Commercial and 
Residential Electrician 54% 71% 70 38 

12 months Computer Aided Drafting and Design 67% 100% 3 2 
12 months Computer & Network Technology 71% 80% 7 5 
12 months HVACR 64% 75% 25 16 
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Porter and Chester Institute  
Porter and Chester Institute of Hamden 

ADDENDUM TO CATALOG 

Licensing Rates 

When graduates from a particular program must pass a licensing or certification exam prior to 
being able to work in the field, the Accrediting Commission for Career Schools and Colleges 
(ACCSC), our accrediting agency, requires that schools publish a licensing exam pass rate for 
those programs.  Porter and Chester calculates a Licensing Rate for the Practical Nursing 
program using a formula specified by ACCSC.  The formula uses a cohort of students who began 
school during a given 12 month reporting period, graduated, and took the licensure exam as the 
denominator, and as the numerator uses the number of students from that group who passed the 
exam. 

For each campus which offers the Practical Nursing program, the licensing rates for classes 
included in the ACCSC 2023 Annual Report are: 

Campus Shift 
Number of 
Graduates Pass Fail Did not 

take exam 
Pass 

Percentage 
Porter and Chester Institute of Hamden 
Hamden Day % 

Evening % 

Porter and Chester Institute (Bridgeport main school and branch campuses) 
Bridgeport Day 24 18 6 0 75% 

Evening 2 1 1 0 50% 

Enfield Day % 
Evening % 

Waterbury Day % 
Evening % 
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LOCATIONS

HAMDEN (MAIN CAMPUS AND AFFILIATE) 
1245 Dixwell Avenue, Hamden, CT 06514
(203) 315-1060

BRIDGEPORT (MAIN CAMPUS) 
156 Boston Avenue, Bridgeport, CT 06610 
(475) 234-2400

BROCKTON (BRANCH)
609 Belmont Street, Brockton, MA 02301
(800) 860-6789

CHICOPEE (BRANCH)
1984 Westover Road, Chicopee, MA 01022 
(413) 593-3339

ENFIELD (BRANCH)
33 Palomba Drive, Enfield, CT 06082
(860) 741-2561

NEW LONDON (BRANCH)
351 North Frontage Road, New London, CT 06320 
(860) 629-8840

WATERBURY (BRANCH)
881 Wolcott Street, Waterbury, CT 06705
(860) 274-9294

WORCESTER (BRANCH)
220 Brooks Street, Worcester, MA 01606
(508)-304-6500
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